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The survey

Large sample survey covering approximately 3000 enterprises registered for value- added tax (VAT)

Included activities Excluded activities
* Railway transport Minibus taxis
Other passenger land transport Municipal bus services
* Other scheduled passenger land transport Bus companies that are not registered for VAT
« Other non-scheduled passenger land transport Rental of private cars/buses without drivers
Freight transport by road Rental of trucks without drivers
Transport via pipelines Enterprises for which transport is a secondary or
Water transport auxiliary activity
» Sea & coastal water transport
* Inland water transport
Air transport
Cargo handling
Storage & warehousing
Other supporting transport activities
Travel agencies & related activities
Activities of other transport agencies
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The survey
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When was it conducted?

* Questionnaires were completed
for the financial year ended on
any date between 1July2022
and 30June 2023

» Employment figures are for
30June 2023

What data did it collect?

* General themes:
* Finances
* Employment
» Services
* Provincial estimates

* Title of the PDF report:
Transport and storage industry,
Report No. 71-02-01 (2023)
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1. Economic importance
2. Finances

3. Employment

4. Services

5. Provincial estimates
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Exploring the
Industry
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Economic
Importance
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Transport, storage & communication accounted for of economic activity in 2023
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Percentage contribution of industries
to total value added
Total: R6,3 trillion*

Manufacturing

(o)
Finance 18.3%

23,4%

Electricity,

Transport, ga538; X/:ater

. Government storage &
Personal services g 5o, communi-

16,0% cation
7,9%

Agriculture Construction
2,8% 2,5%

* Current prices  Source: Gross domestic product, First quarter 2025
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Contribution to value added remains below pre-pandemic levels
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Percentage contribution of transport, storage & communication to total value added

8 8% 9,1% 9,0% 9,0%
(o]

8,8% 8,8% 8,7%
8,4% 8,5% ’ 8,4% 8.3%
7,1%
“\ “\ “\ “\ “\ M% Zm) “\

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

* Current prices  Source: Gross domestic product, First quarter 2025
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Financial summary

-

In 2023, the transport & storage industry generated R717 billion in income, up from R544 billion in 2019

m 2019 m2023
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R717bn

R billion

R675bn
R544bn

Income Expenditure Capital expenditure

Source: Table 1
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Total income increased by 7,2% per annum in 2023 compared with 2019
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Total income in the transport & storage industry
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(@)

R717bn

R billion

R509bn
R381bn
c2sibn I

2010

Source: Table A and data from the 2019 report
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Freight transport by road accounted for 31,5% of total income in 202

Freight transport by road
R227,1bn
31,5%

Source: Table A
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Income by type of activity in the transport & storage industry Total: R717,0 billion

Activities of other transport agencies
R216,9bn
30.3%

Railway transport
R64,2bn
9,0%

!
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Air transport
R48,8bn
6.8%

Other supporting transport
activities
R42,2bn
5,9%

Storage & warehousing
R37,3bn
5,2%

Travel agencies

& related Cargo
activities Hapeling
R23,1bn
R24,9bn 3,29%

3.5%

Transport
Other passenger : Vi?jl
land transport pipelines
R19,1bn R10,7bn

1,5% Water
transport
R2,8bn
0,4%

2,7%
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Air transport and storage & warehousing recorded a decline in income

o

Annualised percentage change, 2023 compared with 2019

Total industry
Activities of other transport agencies
Freight transport by road
Cargo handling
Water transport
Other passenger land transport
Other supporting transport activities
Transport via pipelines
Travel agencies & related activities
Railway transport

-0,3% Q Storage & warehousing

-8,3% Air transport

Source: Table 2
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The profit margin for the transport & storage industry has declined since

2013
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Source: Table C
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Railway transport recorded a loss in 2023

o

Profit margins by type of activity

Total industry
Transport via pipelines
Cargo handling
Water transport
Other supporting transport activities
Storage & warehousing
Travel agencies & related activities
Air transport
Freight transport by road 2,9%
Activities of other transport agencies 2,5%
Other passenger land transport 1,6%

-31,9% Railway transport

Source: Table C
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The largest five enterprises contributed of total income in 2023, down from in 2019
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Concentration
ratio

CR5

CR10

CR20

CR50

CR100

Source: Table B
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Top 5 firms concentration ratios for selected industries in the South African formal business sector
The percentage of income in each industry generated by the five largest firms

Ocean (marine) fisheries & related services (year 2023)
Forestry, logging & related services (year 2023)
Post & telecommunications (year 2022)

Retail trade (year 2022)

Accommodation (year 2022)

Transport & storage (year 2023) 17,3%

Motor trade (year 2022)
Personal services (year 2018)
Manufacturing (year 2021)
Food & beverages (year 2022)
Wholesale trade (year 2022)
Business services (year 2020)
Construction (year 2020)

Agriculture (year 2023)

Source: Selected Structural Industry Statistics reports
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Motor vehicles, locomotives & other transport equipment accounted for of capital expenditure

Capital expenditure on new assets by type of asset in the transport & storage industry, 2023

@ 45,5% — Motor vehicles, locomotives & other transport equipment

@ 11,3% — Land, buildings, construction works & leasehold improvements

3 ) 8,7% — Plant, machinery and equipment
4 | 2,8% — Computers & other ICT equipment

5  31,6% — Other new assets

Source: Table 10
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The labour force shrank by per annum in 2023 compared with 2019
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Number of employed persons in the transport & storage industry

334 626 326 124

318 284
: I I | I
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Source: Table D
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Which activities gained or lost jobs?

Net change in jobs

2013-2023 2019-2023
Industry gained 19 655 jobs overall Industry lost 7 840 jobs overall

Freight transport by road Storage & warehousing
Storage & warehousing Other passenger land transport @ 1 054
Activities of other transport agencies Activities of other transport agencies | 769
Other passenger land transport -153 | Transport via pipelines
Cargo handling -195 | Water transport
Water transport -501 | Freight transport by road
Transport via pipelines | 27 -1519 Travel agencies & related activities
-525 || Travel agencies & related activities -1 581 Cargo handling

Other supporting transport activities -2188 Other supporting transport activities
Air transport -2 868 Railway transport

Railway transport Air transport

Source: Table D
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Freight transport by road was the largest employer in 2023

Freight transport by road
125009
39,2%

Source: Table D
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Employment by type of activity in the transport & storage industry Total: 318 284 employees

Railway transport
44517
14,0%

Storage & warehousing
28237
8,9%

Other supporting
transport activities
24159
7.6%

Activities of other transport agencies
32795
10,.3%

Other passenger land transport
20878
6.6%

Air transport
13332
4,2%

Cargo handling
14967
4,7%

Travel agencies &
related activities
12417
3,9%

Water
transport
1219
0,4%

Transport
via
pipelines
682
0,2%
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Women occupied of jobs in the transport & storage industry

o

Employment by type of activity and gender, 2023

® Female = Male

Travel agencies & related activities 62% (7 641)
i transport ——
Activities of other transport agencies 60% (19 552)
Transport via pipelines 39% (269)
Other passenger land transport 77% (16 138)

Freight transport by road 18% (22 246) 82% (102 763)

Source: Table 12
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Freight transport by road accounted for 31,5% of income and 39,2% of employment
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Percentage contribution of income and employment by type of activity in the transport & storage industry, 2023

39,2%

31,5%
14,0%
‘] (o)
0,3% 9.0%
6,8%
I I42%

Freight transport Activities of other Railway transport  Air transport
by road transport
agencies

Source: Figure 1
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M Income M Employment

7,6% 8.9%

6,6%
5,9%
2%
3,5%3.:9% 2%47/0 0
27A) 15/
T

Other supporting Storage & Travel agencies & Cargo handling Other passenger  Transport via
transport warehousing  related activities land transport
activities

Water transport
pipelines
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SMMEs accounted for 26,1% of income and 37,5% of employment

o

Percentage contribution of income and employment by enterprise size, 2023

M Income M Employment

14,8%

11,5%
= = . . =

Large enterprises Medium enterprises Small enterprises Micro enterprises

Source: Figure 2
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Breakdown of income from services rendered: Railway transport activities

R

Total: R37,3 billion

Mineral ores Coal
40,7% 28,3%

Source: Table 15
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Other railway transport services
13,0%

Mineral products
9,2%

Commuter railway
(suburban)
3,2%

Long

. Contain-
distance .
passenger sl
=TI 910;;’ .
1,9% =0

Fuel & chemical
products
1,3%

Timber
0,4%
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Breakdown of income from services rendered: Road freight transport activities

R

Total: R217,7 billion

Liquid bulk & hazardous
goods
8,3%

Other road freight transport services
10,1%

Break bulk/cargo transported as a unit or
packaged
27,2%

Dry bulk/unpacked cargo
33,3%

Containerised freight . .
6.7% Supporting services

4,6%

Removal
services of

Motor vehicles furniture,
Frozen/refrigerated goods & other machinery &
9 equipment
Dfes transport 1.0%

equipment
2,0%

Services not
related to
road freight

Source: Table 16 0,2%
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Breakdown of income from services rendered: Pipeline transport activities

v

Total: R10,5 billion

Crude oil
23,8%

Diesel
Natural and methane-rich gas 13,8%
41,4%

Petrol
20,0%

Aviation (jet) fuel
0,8%

Source: Table 17
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Breakdown of income from services rendered: Air transport

e e

Total: R45,1 billion

Scheduled foreign flights
25,0%

Scheduled domestic flights
53,5%

Air freight transport services
4,4%

Non-scheduled flights
13,0%

Other
Support services serwlcescr;ot
relate
3,5% i
’ to air
transport
0,5%

Source: Table 18
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Breakdown of income from services rendered: Supporting and auxiliary transport activities

R

Total: R290,8 billion

Other warehouse services Support services: air transport
11,1% 10,9%

Freight forwarding, clearing & brokerage services
52,6% Other supporting

transport services
1,9%

Container cargo handling,
container & freight terminals
5,5% Warehousing for frozen
goods
1.8%

Travel agencies
8,8%

Support services: Other
road transport 0,5%
1,4% ’

Cargo handling for
non-containerised freight
3,9% Support services:
water transport
1,0%

Parking
services
0,4%

Source: Table 19
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The rail transport of mineral products recorded the most significant rise in the 2019-2023 period

g T "\,.
5

Services that recorded the largest increases in income from services rendered
Annualised percentage change

Rail: Mineral products

Air: Non-scheduled flights

Road: Dry bulk/unpacked cargo

Road: Supporting services to road freight

Road: Liquid bulk and hazardous goods

Supporting activities: Freight forwarding, clearing & brokerage services
Supporting activities: Container cargo handling, container & freight terminals
Road: Break bulk/cargo transported as a unit or packaged

Supporting activities: Warehousing for frozen goods

Supporting activities: Air transport

Excludes ‘other’ categories Source: Tables 15-19
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Rail transport of containerized goods recorded the most significant decline in the 2019-2023 period
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Services that recorded the largest decreases in income from services rendered
Annualised percentage change

Road: Removal of household & office furniture, machinery & equipment
Supporting activities: Supporting services to road transport

Rail: Mineral ores

Rail: Coal

Rail: Fuel and chemical products

Air: Support services to air transport

Air: Scheduled foreign flights

Air: Air freight transport services

Rail: Timber

Rail: Containerised goods

Excludes ‘other’ categories Source: Tables 15-19
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Provincial
estimates
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Gauteng, KwaZulu-Natal and Western Cape are the most influential provinces

v

Provincial contributions to sales of goods & services, salaries & wages and employment

W Sales of goods & services M Salaries & wages Employment

45,8
435
38,5
206 212
18,2
16,9 roq 175
7,8 6o
5,7
38,4 39 37 40 42
I . ' l 23 19 20 21 21 27 1, 18 21
[] [] Hm C T -

Gauteng KwaZulu-Natal ~ Western Cape Mpumalanga Free State Eastern cape Northern Cape North West Limpopo

[}
(@)}
©
=
c
[V}
O
jul
[}
o

Source: Source: Tables 23-25
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Overview (2023)

The industry generated R717 billion in income, representing a rise of 7,2% per annum since 2019.
Freight transport by road was the most significant contributor to both income and employment in 2023.
The overall profit margin for the transport & storage industry has declined since 2013.

In 2023, railway transport recorded a financial loss.

The industry has become less concentrated.

Employment in the transport & storage industry recorded a decline in both the 2019 and 2023 surveys.

Travel agencies, other supporting transport activities, air transport and railway transport lost jobs in
2023 compared with 2013.

In 2023, women occupied 28% of jobs.
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Transport &
storage industry
2023

Technical enquiries:

Itani Magwaba: itanim@statssa.gov.za

Thank yOU! 012 337 6254 / 082 905 5143

Tshepo Pekane: tshepop@statssa.gov.za
012 310 8191 / 083 675 8654

( ) statssa.gov.za ® X.com/StatsSA o facebook.com/StatsSA
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